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Login to basecamp, go to member support, and resource center.
Type annual survey in the search bar and download the annual
survey.
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Make sure that you have a great collection and storage system so
that the results can be easily compiled and reviewed for your
implementor or your practice.

Annual Survey

Thes is the survey Gino sends o all of his chents every year on December 14®. He gets great
feedback and says it helps him become a better implementer. We strongly suggest you do i with
each of your leadarship team members. Please see beiow

Subject: Please Help/F eedback
Helio

In'wrapping up the year and in preparafion for my annual planning, | need your heip and would
greatly apprecate open and honest feedback from you regarding my services. Would you piease
ke & few minutes and answer and reply 1o the five (5) questions below? This feedback gives me
the insight 1o increase my vaiue 10 you

* Your satisfacson level (1-10)7

® Dol add value? How? What do | do for you and your company?
©  How well do we communicate?

* What would you change? What could | do better/ddierent?

« How do we get your satistaction level higher?

»  Additonal comments

2% roquest. sent January 10
Subject: Pleass Help/F sedback
Hellg

| don't mean 1o be & pest.

provide you. S0, | figured it wouldn? hurt 1o sk again.

you



